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User  Indifference 
Hurts  Chances  of 
Comdex  Revival 

I  ack  of  vendor  commitments  dooms  W  event, 
hut  IT  managers  hold  kev  to  '05  and  bevond  i 


PeopleSoft’s  Pricing  Policies 

1  Annoy  J.D.  Edwards  Users 

Confusion,  potential  “W  teopIcSofYs  Enterprise- 

r  .  .  I  One  line  of  business  applica- 

«  cost  increases  Cited  I  tions  raised  questions  about 

ISO  Endorses 
Key  Security 
Certification 

Security  managers 
praise  OK  of  CISSP 

1  PeopleSofi  Inc.’s  effort  to  mi- 

enterprise  licensing  scheme. 
The  users  complained  that 
PeopleSofi.  page  16 

Organization  last  week  gave 
its  stamp  of  approval  t««  the 

nance  pricing  model  has  some 

possibility  that  that  they  could 

#  ■  Pricing  has 
■7  definitely  been 
the  most  challenging 
philosophical  difference 
between  [PeopleSoft 
and  J.O.  Edwards], 

They  added  that  bi Misting 
CISSP’s  credibility  would  be  ; 

c 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrust”  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  fron 
We  provide  authorized  customers,  partners,  and  employees  with  appropriate  access  thai 
In  addition  to  securing  data,  eTrust  also  provides  a  single  view  of  your  security  environmr 
decisions  based  on  comprehensive  information.  If  you're  looking  for  ways  to  minimb 
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Mfcrosoft  vlfams ch  For  Endpoint  Security 

Microsoft  Coni,  urged  systems  J 


Promises  stronger 
integration  ties 
to  third  parties 


work  Admission  Control  pro¬ 
gram,  which  is  designed  to 


new  NAC-enabled  routers, 
which  automatically  decide 


of  InfoExpress  in  Mountain 

tion  program  that  will  be  open 


Microsoft  Slows 

Pace  on  ERP  Apps 

(QuickLink  43027]. 

Among  the  products  re¬ 
leased  last  week  was  software 
called  Cisco  Trust  Agent.  Cis- 

curity  vendors  hook  into  the 
NAC  architecture,  said  Joel 

security  tools,  including  host- 
based  intrusion-detection  sys¬ 
tems  and  firewalls. 

So  far.  Cisco  has  been  reluc-  1 

STORAGE  TDAININ6 

and  will  instead  focuT^grad- 
ing  its  lour  existing  product  lines. 
The  number  of  developers  as¬ 
signed  to  Project  Green  b  being 

Computerworld  Named  Magazine  of  the  Year 

°y,°°"T,E,N"4"T  1  gratified  by  what  wc  |  the  publication  together.  It’s 

ver  and  gold  awards  f< 
cover  design  of  a  new 
The  Computerworldc 
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Local  Governments  Deploy  5 
Wide-Area  Wi-Fi  Networks 


tenants^  SetUpS  SUppOIt 

netwoiits  instead  of  deploying  public  Safety, 

Internet  access 


FCC  Sides  With  Airlines  in 
Fight  Over  Wi-R  Spectrum 


Commission  rules  that  it,  not  airports, 
has  jurisdiction  ox  er  w  ireless  airwaves 


the  next  day,  Laura  Smith,  the 
The  Federal  Communications  ITA's  president  and  CEO.  said 
Commission  last  week  handed  the  ruling  was  “a  hie  f..r 
airlines  a  victory  in  their  bat¬ 
tle  with  airport  authorities 
over  control  of  Wi-Fi  spec¬ 
trum  at  airports,  ruling  that  it 
has  exclusive  jurisdiction  01 
the  use  of  unlicensed  spec- 

to  a  petition  filed  in  March  by 
the  Industrial  Telecommuni- 


months  of  negotiations  and 


said  Jim  Winston,  the  airport  s 


tition,  the  ITA  asked  the  FCC  b'  <3tad,mc'  confusion, 

to  stop  airports  from  banning  I 


iso  airportwidc  Wi-Fi 


Local  Governments  Deploy 
Wide-Area  Wi-Fi  Networks 

Setups  support 
public  safety, 

Internet  access 


governments  adapt  the  tech-  [ 
no logy  to  provide  b  road ba nd  | 


‘Anticompetitive’ Moves 

sal  Wireless  Ethernet  System.  areas  ranging  from  downtown  I  and  a  thin!  of  a  mile  wide.  It’s 
a  similar  network  at  Denver  districts  to  hundreds  of  square  covered  by  five  K02.llh  Wi-Fi 

ers  planned  for  the  Los  Angc-  |  Last  week,  the  government  antennas  fn»m  San^Van^sco- 
les  and  the  Raleigh-Durham  j  of  Spokane.  Wash.,  turned  on  a  based  Vi vato  Inc. 

FCC.  labeling  the  moves  by  I  100-block  area  of  the  city's 

ual  Wi-Fi  networks  as  "anti-  |  weekend,  the  city  of  Rio  Ran- 
compctitive  activities."  ^  J  cho.  N.M..  was  due  to  launch 

FOR  MONEY'S  SAKE  “  |  ESEEST 


But  Mike  Mader.  a  ground 
systems  radio  engineer  who 
handles  Wi-Fi  installations  for 
United,  said  the  cost  of  using 


Prior  to  the  ruling.  Mass 

Platt  said  the  use  of  a  single 
network  at  the  airport  pro- 

i  and  “ensures  Wi-Fi  runs 

2.4-  and  5-GHz  bands  to  en- 
i  sure  frequency  and  spectrum 


faced  interference  from  anoth-  weren’t  resolved  until  this 
er  2.4  <,H/  network,  which  month  Mader  said  047739 


Hobson  said  Spokane  has 
equipped  roughly  50  vehicles 
with  rugged  mobile  computers 


lion  from  the  US.  Department 
of  Homeland  Security  for  the 
first  phase  of  a  public  safely 
Wi  Fi  network  that  eventually 


manager.  Spokane  officials 

bilities  will  help  attract  busi¬ 
nesses  to  the  city.  Toth  said. 

Rio  Rancho,  which  is  home 
to  an  Intel  Corp.  chip  plant. 


Iim  Paicnick.. Intel  helped 

nicipal  network.  Palemck  said, 
and  last  month  the  city  tapped 


pay  fees  for  data  services. 

to  blanket  the  city  with  a  mesh 
Wi-Fi  network  that  includes 
about  600  access  points.  Com 

agencies  will  be  handled  over 

bit  encry  ption.  Upcraft  added 
Cook  County's  public  safety 


which  should  be  installed  by 
next  year;  will  he  mounted  on 

range  to  thiw  0  47787 
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How  to  Contact  APC 

Call:  (888)  289-APCC 

Fax:(401)788-2797 

Visit  http://promo.apc.com 

APC 


ill  II 


"InfraStruXure  is  perfect  protection 
for  our  high  power  density  blade  servers 


"More  computing  power,  but  with  more  heat., 
presents  a  serious  problem  for  companies  unprepared  to  meet  the 
cooling  demands  of  a  data  center... 
APC  plays  the  hero 
with  a  three-component 
environmental  system. " 


BuikHhit  Tool  lets 
specify  InfraStruXuK 


Receive  your  FREE  APC  White  Paper 

"Cooling  Audit  for  Identifying 
Potential  Cooling  Problems  in 
Data  Centers" 

Visit  http://promo.apc.com 
Enter  Key  Code  r736y 
Call  888-289-APCC  x3178 
Fax  401-788-2797 

APC 

Legendary  Reliability* 
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Sun  and  BEA  Push 
To  Make  Java  Easy 

JavaOne  conference  will  showcase  new  |  Eclipse. 
offerings  aimed  at  reducing  complexity  S^-sou^S'i! 


MAKE  SOLARIS  OS 

FASTER 

MAX 

FASTER 

MAKE  YOUR  BUSINESS 

FASTER 

oteron  Processors. 


Sun  Storage  and  Services 


*2795 


AMDH 

Opteron 


SUN.COM/V20Z 


Cell  Carriers  Engage  ir 
High-Speed  Data  Race 


£££££&  High-Speed  Dai 

Cingular,  Sprint  PCS,  Verizon  Wireless 
saQinq  gateway  software  and  of-  |  all  promise  faster  mobile  networks 

ter  to  migrate  users  to  a  similar - 5 - - 

product  from  IMIogic  Inc.  AOL's  by  bob  brewin  ^  A’  >  I  th^  coun,r>r  take  advantage  of 

nouncement  that  ili  Yahoo  Bust-  ^^^^^^iVhigh-speed  on  the  Internet.  Bishop »id. 


Atlanta-based  Cingular 


New  Cellular 
Network  Plans 


Sun  Unit  to  Focus 
On  Government  IT 


CA  Promotes  R&D 
Exec,  Hires  Counsel 


|  Access  (CDMA)  Evolution-, 
the  same  technology  Verizon 


Technologies  Inc.  for  network 
hardware  designed  to  support 

(EV-DV)  technology.  Overland 


First  Online  Data  Privacy 
Law  Looms  in  California 


Most  companies 
already  set  for 
AB  68,  experts  say 


tt  specifically  targets  online 
sinesses  will  go  into  effect 


he  AB  68  legislation  for- 


|  chose  Bedminsten  N.J.-based 
I  Verizon  Wireless  as  its  cellu- 


most  of  the  privacy  require-  Christopher  Pierson,  a  partner 


acquisition  of  AT&T  Wireless 

could  also  take  advantage  of 
UMTS  installations  planned 


all  of  the  elements  of  the  new 

Not  as  Threatening 

laws,  such  as  the  SB  1386  Data¬ 
base  Breach  Notification  Act 
and  the  pending  SB  1279  mea¬ 
sure  that  toughens  the  scope 


The  Online  Privacy  Act  of 
2003  (Calif.  AB  68)  was  au¬ 
thored  by  loseph  Simitian.  a 

online  business  that  collects 
personally  identifiable  infor- 
|  mat  ion  from  California  resi- 


or  suing  a  company  under  un 


that  the  original  bill  had  been 
i  fore  being  passed,  he  said. 

tion  to  some  of  the  bill's  initial 
provisions.  The  strongest  ob- 

that  required  companies  to 
maintain  a  history  of  their 
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Cell  Carriers 


AOL  Follows  Yahoo, 
Drops  Corporate  IM 


High-Speed  Data 


£  (Singular,  Sprint  PCS,  Verizon  Wireless 
m<t  of-  all  promise  faster  mobile  networks 


Your  IT  budgets  and  Staff  have  been  slashed. 


^Fortunately  you  have  the  most  manageable 

video  conferencing  systems  in  the  world. 


■'  ' '  tail  management  is  centralized  It  all  adds  up 
i  the  millions  ot  people  worldwide  that 
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Offshore,  U.S.  IT  Services 
Firms  Go  Head-to-Head 

( ironing  competition  could  result  in  .-fMi."* «•.<*» 
low  er  costs.  better  sen  ice  for  users 


H-1B  Increase  Faces  Stiff  Resistance 


.-ophiMic.ited  eon- 
compete  directly  with  the  m. 

\  tJers  are  expanding  their  off- 

"Thcrc  is  no  doubt  that  the 
race  is  on.’  said  Stephen  Pratt, 

April  by  India-based  Infosys 
eret  that  the  winning  model 


eet  management  expertise. 

increased  IT  skills,  which 


ment  becomes  a  standard  part 
"f  any  outsourcing  offering  by 

Cost  Considerations 

lor  and  global  head  of  techno)- 


expand  their  offshore 
operations  may  help  level  the 
playing  field.  Fe 
HIM  in  April  announced  plans  I 


could  restrict  offshore  IT  work 


said  H-1B  supporters  must 
make  a  strong  case  for  an  in¬ 
crease.  particularly  in  light  of 
the  record  levels  of  unemploy- 


urging  passage  of  a  bill  intro¬ 
duced  by  U.S.  Rep.  Lamar 
Smith  (R-Texas)  that  could 
boost  the  cap  by  20.000  visas 
by  exempting  U.S.  university 
graduates  with  a  master's  de¬ 
gree  or  higher  from  the  limits. 

“In  this  atmosphere,  doing 


the  American  Council  on  Inter- 


Pratt  slid  the  Infosys  Con 


500  w  ithin  three  years.  How- 


providc  everything  from  tech¬ 
nical  expertise  to  competitive 

large  part  of  the  work,  and 
I’mtt  said  he  sees  Infosys'  abil¬ 
ity  to  leverage  the  low  costs  of 


|  vices  firms  arc  blurring,  said 
Mela  Group  Inc.  The  decision 

shore.”  I.epcak  said.  "Its  what  I 
firm  has  the  best  capabilities.” 
But  both  U.S.  services  firms 
|  and  companies  based  in  India 


ai;  Bond  said  at  last  week's 
ITAA/Nasdaq  conference. 

This  year's  cap  of  65.000 


at  Goldman  Sachs  &  (Jo.  in 

structuring  as  they  boost  the 
amount  of  work  they  do  off- 


-  Patrick  Thibodeau 
shore,  ho  noted,  while  the 
more  complex  lines  of  busi- 
tial  for  failure.  ©  47786 


Sarb-Ox  Projects  Still  Lack 
IT  Involvement,  Auditors  Say 


ith,  getting  technology 
managers  and  staffers  involved 


ganired  by  the  Rolling  Mead- 

Systems  Audit  and  Control 
Association  (ISACA).  cil 


IT  Managers 
Should . . . 


be  identified,  added  that  work¬ 
ers  in  the  company’s  IT  de¬ 
partment  claim  to  ho  "too  busy 


people  struggle  with  these 


Marathon  Oil  Corp.  encoun¬ 
tered  that  problem  last  sum¬ 
mer.  When  the  Houston-based 
energy  services  company  be- 

controls.  the  IT  department 
tried  to  develop  its  own  con¬ 
trols  framework.  But  that  ap¬ 
proach  "didn’t  quite  cut  it"  be¬ 
cause  the  IT  group  didn’t  have 
a  firm  grasp  of  control  objec- 


COBIT  methodology  la'st  Oc¬ 
tober.  added  Brooks. 

plication  development  at  Her- 


"I  don’t  see  how  IT  can't  be  in- 

tivefy  involved  is  really  putting 
the  organization  at  risk.” 

Refusing  to  assist  with  doc¬ 
umentation  work  could  also 


With  the  help  of  Marathon’s 
accounting  group  and  Deloitte 


some  IT  executives.  Such  a  re¬ 
fusal  played  a  role  when  one 
CIO  lost  his  job  last  year,  said 
an  audit  manager  who  re¬ 
outstanding  audit  issues  and 
them,  claiming  the  IT  depart- 


H 


NEWS 


Offshore,  U.S.  IT  Services  [ 
Firms  Go  Head-to-Head 

Growing  competition  could  result  in 
lower  costs,  better  service  for  users 


Sarb-Ox  Projects  Still  Lack 
IT  Involvement,  Auditors  Say 


lifted,  added  that  work-  &  Touche,  the  IT  department 
le  company's  IT  de-  was  able  to  develop  a  controls 
it  claim  to  be  "too  busy  template  based  on  the  ISACA's 
"  "  i  help  with  COBIT  methodology  last  Oc- 


COMPANIES  THAT  PUT  VOICE  ON  THE 
NETWORK  CHOOSE  THE  COMPANY 
THAT  BUILT  THE  NETWORK. 

When  voice  joins  data  on  a  secure  network,  some  remarkable  things  can  happen.  Instead  of  managing  different  flavors  of  PBX  from  location  to  location,  you 

experience,  Cisco  has  become  the  standard  for  millions  of  voice  IP  users  around  the  world.  It's  why  over  half  of  the  Global  500  have  chosen  Cisco  to  rethink 
the  way  they  handle  voice.  And  their  business.  Are  you  in  yet?  To  learn  how  Cisco  can  help  you  plan,  design  and  implement  an  end-to-end  IP  solution,  visit 
cisco.com/go/ipcnow.  NOW,  OVER  THREE  MILLION  PEOPLE  ARE  USING  CISCO  IP  PHONES. 


7  Progress 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 
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CISSP 


by  auditors  and  regulators  to  Plato,  president  of  Anitian 
prove  that  they  have  done  due  Corp.,  a  network  security  o 
diligence  on  all  matters  relat-  suiting  firm  and  systems  in: 


fication  process."  he  added.  as  (ISC)  .  Although  it's  just  one 
In  fact,  most  IT  certification  of  several  similar  certifications 

programs  “are  often  under  fire  (see  chart).  CISSP  is  consid- 

reflecting  the  actual  skills  of  than  27.000  IT  security  work- 


H  The  ISO 
accreditation 
will  likely  help  dispel 
notions  that  the 
CISSP  certification 
is  meaningless. 


ganization  is  seeking  accredi- 
fication  program.  The  Infor- 

Control  Association  in  Rolling 
Meadows.  Ill.  has  filed  similar 
applications  for  separate  certi- 

ty  managers  and  auditors. 


OPINION 


Secrecy  Eating  at  Apple 

rHREE  AND  A  HALF  years  ago  ill  this  world  of  corporate  IT,  CIOs  seldom 

space  I  wrote,  “Today,  there’s  no  reason  make  infrastructure  investments 
for  IT  managers  to  consider  the  Mac  in 

their  product  plans,  which  is  appropriate  APPle  refuses  to  reveal  much,  if  any 
since  Apple  doesn’t  think  of  them  either.”  because  with 


Why  Business 
Leaders 
Ignore  You . . . 

YOU'VE  surely  heard 

these  complaints  many 
times  before:  Too  of- 


Secrecy  Eating  at  Apple 

rHREE  AND  A  HALF  years  ago  in  this  world  of  corporate  IT.  CIOs  seldom 

space  I  wrote,  “Today,  there’s  no  reason  ,  infrastructure  investments 
for  IT  managers  to  consider  the  Mac  in  !  K'Lo%ongPtermsmateg>rAnda 
their  product  plans,  which  is  appropriate  i  APP'f  refuses  to  reveal  much,  if  any 
since  Apple  doesn’t  think  of  them  either.”  I  Tmafshamc  because  with 


different.  Apple  Comput- 

best-performing  option. 


ward  to  get  you  product 
information,  particularly 
about  future  plans.  So 
much  so.  it’s  considered 


Visit  Compulerworld.com  and  type 

newer  operating  system  than  Mac 
OS  X.  yields  871  results  on  our  site; 


the  company  was  to  the  product  line, 
since  it  refused  to  talk  futures.  And 
you  certainly  didn't  know  about  the 
50  advanced  management  features 

bined  with  Apple’s  no-client 


throughout  the  industry  I  licensing  fees,  easy-to 


world  has  vastly  better  coverage  than 
the  other  guys)  is  that  IT  journalists 
tend  to  overlook  Apple's  technology.  I 
Many  CIOs  subscribe  to  analyst  I 
firms'  research  to  get  the  lowdown 


IT  managers  hesitate  before  moving 
to  another  vendor's  technology.  But 

strategic  pbnning  tool. 


their  overall  IT  plans.  You've  got  a 
cornucopia  of  options  for  in-depth 
analysis  on  Hewlett-Packard.  IBM, 
Microsoft  and  Sun  Microsystems, 
but  precious  little  strategic  analysis 
on  Apple  and  its  offerings. 


y/t  VfeULP  WA=  A4KLP  Toil  TD  t-Mfll  L  k 

TBW0MPUWR.  SOfWWt  PlRflC-t 
AUPTRAPfc  WWRI&R5.,  WT  YA  WWL 
WKm>  ABOUT  TUt  StCURlTT  ]  ^ 

Of  OUR  TOTEM*.  !<S— 7  r-^  I 


pertino,  Calif.,  headquarters.  Like  its  i 
pretentious  address.  Apple's  haughty  I 


Why  Business 
Leaders 
Ignore  You . . . 

YOU'VE  surely  heard 

these  complaints  many 
times  before:  Too  of- 


that,  so  you  bought  more  Linux,  So- 


's  standing  with  CIOs.  But  Apple’s  1 
session  with  secrecy  has  dimin- 
icd  it  and  IT's  technology  options  I 


need  to  be  much  more  fluent  in  IT. 

business  people  simply  don’t  have 


Working  life  is  already  lough  onough. 
and  for  most  people,  learning  about 

out  of  their  comfort  zones  and  expose 
gaps  in  their  skills  and  knowledge  that 

for  example,  that  determining  the  way 
managing  the  inevitable  trade-ofis  be- 
rvally  just  problems  for  the  IT  group. 


Business  grows  on  smart 
IT  solutions.  And  powerful 
solutions  are  built 
on  Intel  technology.  From 
desktop  PCs  to  laptops  and 
servers,  Intel  enterprise 
technologies  are  designed  for 
performance  and  reliability. 

So  your  company  can 
maximize  its  competitive 
advantage,  improve  customer 
responsiveness  and  keep 
growing.  For  more  details,  visit 
intel.com/business. 


THOUGHT  THEY 
COULDN'T  AFFORD  SAP 

RUN  SAP 
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TECHNOL06Y 


Achieve  Business 
Intelligence  Success! 


COMPUTERWORLD 

<► 

BUSINESS 

INTELLIGENCE 

PERSPECTIVES 


The  leading  executive  conference  for: 

•  Business  Intelligence 

•  Performance  Management 

•  Risk  Management 

•  Analytic  Technologies 

•  Data  Warehousing  and  Mining 

•  Best  Practices  in  Bl 

•  Regulatory  IT 


For  more  information,  visit  www.biperspectives.com/cw  or  call  1-800-883-9090 

For  sponsorship  information,  contact  Leo  Leger  at  1-508-820-8212  or  leoJeger@computerworld.com 


G 


Find  Proven  Strategies  and  Solutions  to 
Achieve  Business  Intelligence  Success 

•  Get  a  High-level  Overview  in  Navigating  the  Business  Intelligence  Process 

•  See  How  to  Select  and  Deploy  Business  Intelligence  Technologies 

•  Hear  the  Latest  on  Managing  Performance 

•  Learn  from  Best  Practices  and  User  Case  Studies 


Why  You  Should  Attend 


For  more  information  and  to  register,  visit  www.bi 


Learn  from  User  Case  Studies  and  Perspectives 


CONFERENCE  AT-A-GLANCE 


Hotel  Reservations  and  Travel  Services 


1^t»b-340^262^H1<S«20-8686) 


perspectives.com/cw  or  call  1-800-883-9090 


TECHNOLOGY 


Peribit  Launches 
WAN  Optimizers 

Pwihil  Networks  Inc.  in  Santa 


ROBERT  L.  MITCHELL 


Microsoft:  Getting  to 
Secure  Enousn 


”  F  MICROSOFT  WERE  A  SHIP,  it  would  be  the  1 
Queen  Mary.  It’s  a  massive  $32  billion  vessel  with  ! 
some  55,000  crew  members,  and  it’s  difficult  to 
maneuver  quickly.  Yet  since  Bill  Gates  signaled  i 
-  a  fundamental  change  in  direction  toward 


MANAGEMENT 


Orld  Rollout 


BARBARA  GOMOLSKI 


ONE  OF  THE  MOST  daunting  tasks  IT 
leaders  face  is  how  to  structure  a  cost 
recovery  —  or  chargeback  —  system 
that  works.  Countless  CIOs  have  been 
burned  or  even  seen  their  jobs  put  in 
jeopardy  over  poorly  designed  chargeback  plans. 


to  balance  the  benefi  ts  of  chargeback 

visited  a  firm  that  had  several  hundred 
employees  working  on  the  IT  charge- 
back  system.  Even  though  it  was  a 


depending  on  the  type  of  IT  service. 


c,  infrastructure  is  more 
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ONF  OF  THF  MOST  daunting  tasks  IT 
leaders  face  is  now  to  structure  a  cost 
recovery  —  or  chargeback  —  system 
that  works.  Countless  CIOs  have  been 
burned  or  even  seen  their  jobs  put  in 
jeopardy  over  poorly  designed  chargeback  plans.  ' 


Balance  costs  and  benefits. 


into  .1  room  with  their  top  people, 
cook  up  a  logical  chargeback  s> 

;md  foist  it  upon  the  business.  These 

thought-out  and  quite  fair,  hut  the 
business  customers  invariably  push 
back  with  a  barrage  of  complaints 

and  let  management  pick  the  method 
of  chargeback.  It’s  a  Cot  harder  for 
these  business  managers  to  later  com¬ 


are  likely  to  favor  a  service-based 
chargeback  model  in  which  all  the 

Don’t  forget  the  culture.  When  hulking 
at  chargeback,  carefully  consider  the 

tremely  complicated  chargeback  sys¬ 
tem  with  prices  based  on  usage  proba- 


■  II  chargeback  <•>  Mem-,  w  itlun  an 
organization  must  continually  change 
and  evolve,  just  like  any  marketplace. 
It’s  unrealistic  to  expect  to  find  the 

that  indefinitely. 

eesslul.  While  it’s  true  that  the  “free 
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WANT  OUR  OPINION? 


Profiles  in  Business  Mobility  #10  |  Security 


Be  cool,  Mr.  "I  Have  Security  Issues.” 
Nokia  has  you  covered. 


CHALLENGE:  He  knows  that  always-on  connectivity 
demands  always-on  security.  Even  as  threats  change, 
requests  for  data  increase  and  budgets  get  tighter. 


NOKIA’S  ANSWER  FOR  I.T.:  Nokia  Firewall  Appliance 


MEETS  HIS  NEEDS  by  enabling  the  rapid 
deployment  of  security  applications 
from  Check  Point  '  Software  Technologies 
on  purpose-built  Nokia  appliances.  Also, 
with  a  track  record  of  over  100,000 
Nokia  installations,  it  keeps  his  blood 
pressure  down. 


MEETS  HIS  COMPANY’S  NEEDS  by  improving  productivity 
through  better  security  and  data  availability,  and 
by  offering  leading  price/performance.  Whew! 


Learn  how  to  mobilize  your  team  and  increase  business 
productivity.  Download  “The  Anytime,  Anyplace  World”  white 
paper  at  »nokiaforbusiness.com 


QUOTE:  “Is  it  safe?" 


NAME:  Mr.  "I  Have  Security  Issues” 


NOKIA 
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SPECIAL  REPORT 


Your  business  is  only  as 
secure  as  your  network. 


Here’s  some  extra 
protection: 


www.idg.net/mcafeecenter 


For  that  reason  the  McAfee®  Enterprise  Security  Center 
was  created:  an  exclusive  collection  of  news,  whitepapers, 
information,  analysis  and  strategies  for  securing  your 
networks  and  systems. 

Learn  new  strategies  for  securing  your  servers  and  protecting 
your  desktops  from  viruses.  Get  the  latest  information  on  how  to 
stay  on  top  of  the  latest  threats  to  your  network  and  bolster  your 
skills  in  synergizing  your  IT  staff  as  a  critical  business  asset. 

Armed  with  this  knowledge,  you'll  not  only  strengthen 
your  network's  defenses,  you'll  also  enhance  your  IT 
leadership  and  business  skills,  benefiting  your  enterprise's 


C0MPUTB1W0RLD 

The  Voice  of  IT  Management 

cso«=. 

NetworkWorU 

Sponsored  by: 

^  McAfee 
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These  IT  managers 
are  giving  on-demand 
a  close  look,  but  they 
aren’t  fully  sold.  Here’s 
a  look  at  their  hopes 
for  this  new  comput¬ 
ing  model,  and  their 
key  concerns.  BY 
MARY  BRANDEL 


Tire-Kickers 
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hardware  makers  to  find  other  revenue 

skepticism  about  the  future  of  new 

skeptics 

Not  all  users  are  ready  to  gamble  on  on-demand 

CONCERN:  Vendor  Lock-in 

into  a  single  vendor.' Jith  everything 
depending  upon  them.” 

Somewhat  Not 

skeptic^^^^^^skeptical 

| 

computing.  Here's  a  look  at  the  top  reasons  IT 
managers  are  reluctant  to  pursue  this  new  model. 

BY  MAH  HAMBLEN 

Group  Inc.  "However,  it's  so  big.  so  HI 

jg 

been  proprietary’  -  •  •  and  the  lack  of  in- 

says  Tony  Catone.  director  of  systems 
architecture  at  Philadelphia  Stock  Ex¬ 
change  Inc.  The  exchange  is  guided  by 

of  hardware  and  platforms,  which 
means  that  it  must  have  a  high  degree 
of  interoperability,  he  says.  "Interoper¬ 
ability  allows  our  developers  to  have 
choice  and  to  be  nimble,"  and  a  single 

might  not  respect  that,  he  says. 

Cost  of  services  16% 

Proprietary  technologies 

and  lack  of  interoperability 

will  lead  to  vendor  lock-in  16% 

Lack  of  security  12% 

Implementation  will 

be  too  complex  11% 

Applications  will  have  to  be  ^ 

line  survey  of  765  IT  professionals  "  De 

cal  and  14%  are  very  skeptical  about  "With 

the  future  of  on-demand  computing  ;  can  re 

models.  Their  top  concerns?  The  most-  he  say 
often  cited  was  cost,  followed  by  the  But 

fear  of  getting  locked  into  proprietary  gue  th 
vendor  systems  and.  finally,  security.  i  comp: 
Other  IT  managers  say  they  worry  by  po< 

Taylor.  IT  manager  at  Trace  Die 

the  price  of  servers  today,  you 
ally  afford  to  have  some  extra.” 

nies  increase  capacity  only  20% 
ling  servers  to  crunch  comput- 

Packard  Co.‘s  Open  View  software  but 
is  leery  of  the  vendor's  Utility  Data 
Center  concept  “because  it  means  you 

Catone  says  he's  glad  to  see  vendors 
such  as  Veritas  Inc.  touting  more  inter- 

CONCERN:  Security 

Taylor  says  security  worries  would 

or  vertical  imtostry  needs  9% 

Wouldn't  meet  our  computing 
capacity  needs  at  peak  times  6% 

side  service  provider  or  another  busi-  |  ings. 

CONCERN:  Cost 

roponents  say.  will  come  pri- 
from  reduced  labor  to  maintain 

system.  “If  my  data  is  kept  on  the 

way  to  know  what  or  how  that  data  is 
being  protected."  he  says.  “Also.  I  don't 

security  architecture  of  any  on- 

of  concern  that  if  you  didn't  control  all 
the  points  of  ingress  to  our  systems. 

COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 

Even  year  the  prestigious  American 
Society  of  Business  Publication  Editors 
(  ASBPH)  selects  one  publication  with 


The  aw  ard  can  eo  to  any 
ation  in  any  industry 
'e  won!  We  are  proud 
e  commitment  to 
ty.  audience  focus 
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SNAPSHOTS 


MARK  HALL 

Destination  Desktop 

nACK  IN  1985, 1  shoehorned  my  way  into  a  room  packed  with  Sun  Microsystems 
engineers  to  listen  to  company  co-founder  Bill  Joy  talk  about  on-demand  com- 


Your  college  degree  is  as  close  as  your  computer  at  University  of  Phoenix  Online.  Attending  class  when  and  where  you  want,  you  can  earn  your  bachelor's  or 


master's  degree  in  2  to  3  years  -without  interrupting  your  job.  University  of  Phoenix  is  the  largest  private  accredited  university  in  America,  and  the  leading  online 


university  for  working  adults.  We  offer  degree  programs  in:  Business,  E-Business,  Accounting,  Management,  Marketing,  IT,  Education,  Health  Care,  and  Nursing. 


Programs  qualify  for  employer  reimbursement,  and  financing  is  available. 


To  learn  more,  call  us  today  at: 

800.822.301 6  or  visit  us  at  www.uopx.com/ cw 


University  of  Phoenix* 

The  intelligent  way  to  attend  class. 


it  j  careers  it  (careers.com 


it  |  careers 


it  j  careers 


it  careers.com 


it  careers.com 


Take  the  hassle  out  of 


job  searching  and 


Today,  more  than  ever. 


the  right  skills  fuel  the 


new  economy  and  IT 


Careers  wants  you  to  be 


there.  Check  us  out  at: 


www.itcareers.com 
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Death  to  Comdex 

T 

There  wont  be  a  Comdex  in  Las  Vegas  this  fall.  That 
doesn’t  even  sound  surprising,  does  it?  But  it  would 
have  been  unthinkable  in  1995,  when  Comdex  founder 
Sheldon  Adelson  cashed  out  for  $864  million  and  used 
the  money  to  build  a  Las  Vegas  hotel.  Back  then,  every¬ 
one  thought  Comdex  would  keep  going  forever. 

Today,  Comdex  has  finally  run  out  of  gas.  Its  current  owner  can¬ 
celed  this  year’s  show  and  is  casting  about  for  ways  to  make  Comdex 
important  to  IT  people  again. 

But  their  worst  nightmare  could  be  Adelson. 


Steilent 

^  Rapid 


The  quick  download. 

Steilent  Universal  Content  Management  software  deploys  fast  G-  ' 

adoption.  And  this  drives  Rapid  Success.  Now  that  Steilent  and  Optika  have  merged  y.ou 
jpan  rapidly  deploy  content- powered  solutions,  from  Web  sites  and  dealer  extranets,  to 
accounts  payable,  claims  processing  and  compliance  initiatives,  such  as  Sarbanes-Oxley 
And.  you  can  manage  an  even  broader  spectrum  of  content— from  documents  to  Wtet 
scanned  invoices,  to  records,  to  e-mail  Gfob 

their  enterprise  content  management  challenges.  Visit  www.stellent.com  or  ea  1  800.989.877s 
for  a  quick  overview  of  the  best  business  decision  you  can  make  for  your  cc 


Fast  deployment  +  Quick  user  adoption  =  Rapid  Success  I 

Enterprise  content  management.  Web  content  management.  Imaging.  j 
Document  management.  Records  management.  Digital  asset  management.  j 
Business  process  management.  Compliance  management.  Collaboration.  j 


STELLENT 


